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2021 OVERVIEW
Richmond Institute’s Albury Wodonga Campus entered its third year in 2021, continuing to offer
education pathways and employment opportunities locally in the region.

The year saw the campus deliver two different courses in collaboration with Swinburne University
of Technology – with each aiming to develop the next generation of sports industry leaders. It was
the first year delivering the Diploma of Sport/Diploma of Leadership and Management
(SIS50319/BSB50420) when only a single diploma was offered previously. There was also the
launch of the Certificate III in Community Services (CHC32015) – a School Based Traineeship
(SBAT) program where students were employed at Aligned Leisure located at the Wodonga Sport
& Leisure Centre.
With another interrupted year due to COVID, education was forced into lockdown and students
were required to study online for periods of time. Both students and staff were able to adapt and
be flexible with the challenges they faced throughout the year. A great sense of achievement was
felt by all students upon completion of their course, walking away with industry recognised
qualifications, as well as a new level of resilience to tackle any challenge put in front of them.

CAMPUS MANAGER – TODD JEANES
Despite another difficult and interrupted year for the education industry, staff and students at Richmond
Institute’s Albury Wodonga campus have achieved another year of outstanding results in 2021. We saw
great success with both programs, having a completion rate of over 90%, well above the national
average for vocational training.
After a challenging year, it was fantastic to see so many students graduate with a nationally recognised
qualification from Swinburne. It was even more fulfilling for staff to see students grow both personally
and professionally, make life-long connections, network with industry, and gain employment with a
range of organisations. We are equally pleased to see students transition to further education
opportunities, with many considering courses through Swinburne.
I would like to thank all staff and stakeholders involved in the programs, with 2022 promising to be
another great year as we welcome new groups of future sports leaders to the Albury Wodonga campus.

PRACTICAL SESSIONS
A key highlight for all students and an essential component of the dual diploma program is the practical sessions
that are undertaken every week. Students participate in hands-on learning and can implement what they learn in
class into a practical setting such as the gym or sports oval.
Students were able to grow their knowledge in sports development and work on their coaching and
communication skills covering units such as Facilitate Groups, Conduct Coaching Programs, Develop Strength &
Conditioning Programs, Conducting Training & Recovery Programs, and Conducting Sport & Recreation Events.
Students have also thoroughly enjoyed a range of practical sessions from industry experts such as AFLNEB, Cricket
Victoria and Aligned Leisure.

RICHMOND INSTITUTE SPORTS DAY
Students had the pleasure of participating in a Sports Carnival
at the end of Term 1. This consisted of a round robin event
comprising of several small-sided games, including - soccer,
handball AFL, dodgeball and netball.
The day was finished with a team BBQ lunch and awards from
the Sports Day.

Final Scores – G.O.A.T.S - 42, Gotcha Cotchin's – 35, Tim's
Jeanes – 28.

INDUSTRY SESSIONS
Students had the chance to participate in a range of
industry lead practical sessions both face-to-face and
online.
This exposed students to industry experts and leaders
in their chosen field, which improved the overall
learning experience and development for all students in
the program.
Students participated in several practical sessions
throughout the year including, yoga & pilates, AFL,
cricket, water aerobics, dance, umpiring, Tiger Cubs
Sport and in the gym.

CONNECTION SESSIONS
Richmond Institute is driven by the Richmond Football Club's purpose of connecting to thrive and win. This means
that connection is a very integral part of what we do.
Throughout the year students were involved in several connection activities, including - sports carnival day,
amazing race, ten pin bowling, netball competition, Kahoot sessions, team lunches, Brownlow event, and a range
of team building exercises that were undertaken in class and online.
The connection sessions were able to strengthen the relationships personally and professionally between all
staff and students, creating a positive learning experience. When reflecting on the year, connection activities and
sessions, including the relationships formed with each other, have been the biggest highlight for all students.

ALIGNED LEISURE
Students were able to connect with Aligned Leisure staff
through a very fun but intense game of netball.
Having the ability to engage and network with staff allowed
students to break down barriers as well as open-up
communication for placement and employment
opportunities with Aligned Leisure.

All involved had a great time participating in the game and
connecting with each other!

DOLLY'S DREAM
It was incredible to see everyone connect and get
involved through dressing up in blue and donating
money in support of Dolly's Dream – to promote
kindness and take a stand against bullying.
Dolly's Dream has previously been Richmond Football
Club’s AFLW team's preferred charity partner, which is
an extension of the club's long-standing relationship
with the Alannah & Madeline Foundation, which
supports Dolly's Dream.

INDUSTRY AND GUEST SPEAKER OVERVIEW
A highlight of the year for students was the chance to participate in a range of industry led practical
sessions, as well as hear from a range of high-quality industry experts from several organisations.
Connecting and being involved in these sessions with local industry professionals and from Richmond
Football Club provided students with an exceptional and well-rounded learning experience, as well as
networking opportunities you can only get by studying with the Richmond Institute & Swinburne.
Students were privileged to hear from Richmond Football department staff and senior executives, including
Brendan Gale and Peggy O’Neal, as well coaching staff Neil Balme, Tim Livingstone, Blair Hartley, Ryan
Ferguson, and Kate Sheahan. Students also got a special insight hearing from numerous Richmond Football
club AFL & AFLW players throughout the year.
Students heard from local organisations and industry leaders from AFL NEB, Cricket Victoria, Football
Australia, Aligned Leisure, Albury Tigers, GT Aquatics and Margaret Court Tennis Academy.

AFL NORTH EAST BORDER
Michael Bocquet – Umpire Operations and Projects AFL
North East Border
It was great to have Michael come to deliver an umpiring
and officiating session to the students. Students participated
in several drills and were able to appreciate the game from a
different perspective.

They took plenty away from the session and learnt about
employment pathways as an umpire.

GT AQUATICS
Mitch Brown – Business Manager
Mitch came and presented to the students, highlighting the
pathway of swim teaching, strength and conditioning and
the importance of clear coaching cues.
It was great to have such a passionate industry expert speak
to our students and offer placement opportunities with him
at GT Aquatics.

CRICKET VICTORIA
Alistair Bulge – Cricket Manager (North East Country)
It was awesome to have Alistair to deliver a cricket coaching
session to our students.
They had a great time learning about cricket and coaching
skills, including employment opportunities, programs and
pathways, entry level and elite level coaching drills and focus
areas to coach an athlete.

AFL NORTH EAST BORDER
Zac Heddin & Stacey Carkeek – Football Development
Manager
Zac and Stacey took the students through a fun and
informative session with lots of great coaching and
communication tips for students to take away and
implement into any sport.

Student were able to participate in several drills and games
and learn what it takes to work in the sports industry.

TIM MADDEN PERFORMANCE
Tim Madden – Managing Owner
Throughout the year, it was great to have Tim introduce and
expose students to various training sessions and strength &
conditioning principles including speed, power, strength, agility
and acceleration.
As an industry leader in the region, students loved the
knowledge Tim brought to his practical sessions.

MARGARET COURT TENNIS
ACADEMY
Helen 'Billy' Jones – Hot Shots Coordinator
Helen 'Billy' Jones came and presented an insightful session
to students, which covered - working within the sport
industry, MCTA overview, programs and pathways,
employment opportunities and case studies of local
individuals within the industry.

PULSATE DANCE FORCE
Katrina Pulvirenti – Manager
Katrina was able to take the students through a fun dance
class, giving the students lots of great coaching and
communication tips, especially when working with younger
participants.
Katrina is an experienced dance teacher in the region who
has worked both nationally and internationally.

ALIGNED LEISURE
Simon Bryson – Operations Manager
It was great to have Simon Bryson come and share his
journey into the health and leisure industry.
Students loved the presentation from Simon, as he
highlighted key points such as opportunities arising through
building connections and professional networks.

RICHMOND FOOTBALL CLUB
Students were provided with a range of Richmond Football
Club guest speakers throughout the year. This
included: Brendan Gale – CEO , Peggy O’Neal - President,
Kate Sheenan – Head of Women's Football, Ryan Ferguson
– AFLW Coach, Blair Hartley – General Manager Talent, Tim
Livingstone – General Manager Football Performance and
Neil Balme – General Manager.
They also heard from AFL and AFLW Players such as, Kane
Lambert, Sarah Hosking, Ellie Mckenzie, Noah Balta, Jason
Castanga and Riley Collier-Dawkins.

PLACEMENT & EMPLOYMENT OVERVIEW
With many industries being forced into lockdown at certain stages throughout the year, students
faced an ongoing barrier to complete their industry placement. However, we encouraged students
to continue to make the most of all opportunities and to find a way forward throughout the year,
which they absolute have.
Outside of lockdowns, Albury Wodonga Campus students completing the dual diploma still
managed a combined 2,111 hours of industry placement – allowing them to apply their skills in a
range of settings. This was a great achievement considering the challenges faced throughout the
year.
The wide array of placement opportunities afforded to students includes time at Richmond
Football Club’s Aligned Leisure (Wodonga Sport and Leisure Centre), several schools, gyms and
fitness clubs, as well as within Richmond Institute’s sports industry network, including – AFL NEB,
Murray Bushrangers, Cricket Victoria, Football Australia, Albury Tigers, Wodonga Raiders, GT
Aquatics and Tim Madden Performance.
Most dual diploma students have already gained employment and moved into a range of exciting
roles within these organisations, which is an excellent reward for their commitment this year.
It was incredible to see that several SBAT students have also retained employment at Aligned
Leisure while they continue their secondary studies.

Ebony
Ebony was on the front foot with her placement hours and worked hard to complete 466 hours
across the year. Ebony used her existing connections to find placement with a local elderly lady,
assisting her and her Personal Trainer to improve her movements and overall health.
Mid-way through the course, Ebony applied to Anytime Fitness North Albury, landing with a
role in Membership Consulting. Despite the Victorian lockdowns, Ebony was able to continue
working at the North Albury location, developing media and management skills along the way.
She has enjoyed working with Sam and his team and looks forward to greeting the members
and helping them with their fitness goals.
Ebony hopes to continue working with Anytime Fitness as she continues to build on her own
strength and fitness goals and develop her cricket skills.
An absolute awesome effort this year by Ebony, leading the way with her placement hours at
the campus.

Alex
Alex jumped at every opportunity to find his interest areas and to
continue developing his professional presence online.
He completed 208 hours with several placement organisations,
including - Murray Felines FC, Albury Tigers FC, Tiger Cub Sports and
St Monica's Primary School.
Alex received employment at Aligned Leisure as a Duty Captain and
will continue working with them through the summer season.

Kieran
Kieran's goal for this year was to get out of his comfort zone and
try as many new things as possible. Looking back on the year, he
has clearly met this goal and has found a clear interest in the
fitness and strength & conditioning industry.
Kieran completed 303 hours across positions in Football Coaching,
Lifeguarding, Umpiring, Commercial Partnerships, Sports Coaching
and Community Engagement.
Kieran will continue working as a Lifeguard with Aligned Leisure
over the summer season and return to study with Richmond
Institute in the Cert 3 & 4 Fitness program in the new year.

Allie
Allie took one of the first opportunities presented to students this year,
completing her Swim Teaching qualification which led to paid
placement hours with Aligned Leisure, totalling 205 hours.
Teaching many classes over the course of the year, Allie's confidence
and communication skills have grown immensely, which has shone
through in class and throughout observation assessments.
Allie has realised she enjoys working with children and would like to
continue working with and developing the physical motor skills in
children. Allie plans to continue working with Aligned Leisure while
completing her Certificate III Community Services (Health & Leisure)
with Richmond Institute.

Gabby
Gabby jumped into her first A Grade Netball coaching role in order
to complete her placement hours – the youngest to have done
this. She completed a total of 144 hours.
Using her learning from Emotional Intelligence unit, Gabby was
able to understand the different personalities, needs and learning
styles of her players.
Gabby will continue studying with Richmond Institute next year to
gain the Certificate III Fitness qualification before moving onto
a Bachelor of Psychology.

Jake
At the beginning of the year Jake was uncertain of what his career
pathway would look like. Enjoying the Strength & Conditioning
sessions with Tim, Jake pursued placement with Murray
Bushranger FC, working alongside the High Performance &
Physiotherapy team
Jake also completed placement hours through employment with
Aligned Leisure, focusing on Swim teaching & lifeguarding to get a
total of 225 hours.
Jake would like to continue studying next year and is looking at
either a Bachelor of Exercise Science or Bachelor of Physiotherapy.

Georgie
From the beginning, Georgie always knew she wanted to work in PE
teaching and focused her placement across primary and secondary PE
teaching. Despite the impacts of COVID lockdowns, Georgie hustled
through the second half of the year to complete 170 hours.
While she loves teaching, this year also opened her eyes to Sports
Medicine and would love to continue helping people whilst studying.
From Wangaratta, Georgie will now move to Ballarat next year to study
at Federation University focusing on both fields of PE teaching & Sports
Medicine.

Liam
Utilising his Certificate III in Fitness that he completed at high school, Liam was able to gain paid
placement with Aligned Leisure. Liam spends his time in the gym space assisting members with
their fitness goals, demonstrating how to use equipment, and ensuring the gym space remains
clean and tidy.
Due to this customer-facing position, we have seen Liams public speaking and communication
skills vastly improve throughout the year. Liam has ended up completing 171 hours throughout
the program.
Liam recently completed his Lifeguard qualification and will continue working across the gym
space and pool deck over the summer period.
In the future, Liam would like to move north and work with rural and indigenous communities
to improve their sport development and physical motor skills.

NORTHERN TERRITORY TRIP
A group of 20 students travelled to the Northern Territory during the term one school holidays this year for an
experience described as ‘the opportunity of a lifetime’. The Albury Wodonga campus were lucky to have three
of their students be accepted on this trip – Alex, Kieran & Grace.
Students were given the chance to enhance their social skills, learn more about themselves, and connect with
local Indigenous communities during the experience. Students were able to meet and communicate with a
diverse range of people and help their emotional intelligence and relationship building skills.

NORTHERN TERRITORY TRIP
As part of their time in the top end, all students spent a few days in Darwin, before splitting into two
groups for trips to Jabiru and Cox Peninsula. Activities on the trip included a visit to the Tiwi Islands with
the Balunu and Gary Dhurrkay Foundations, where the students were able to conduct sports clinics with
Indigenous Youth. All three students said that this was one of their biggest highlights and achievements
during their time with Richmond Institute.
It was disappointing that due to lockdowns, we were unable to travel to Central Australia in the term
three school holidays for Richmond Institute’s next immersion trip.

RICHMOND EXPERIENCE DAYS &
SCHOOL INFORMATION SESSIONS
Richmond Institute are pioneers in sports industry education, with a team of inspiring leaders in both
education and industry. We visit schools and expose students to outstanding experiences, outcomes
and future pathways - giving students insight into the sports industry, including the courses and
programs available through Richmond Institute.
Unfortunately, school visits, Richmond Football Club visits, expos, and face-to-face presentations have
been heavily impacted due to COVID - with most of the information sessions needing to be delivered
online instead.
Richmond Institute staff are eager to get back to talking about education and employment pathways to
all schools and partners within the Albury Wodonga region for 2022. We are excited to continue to
connect with students, staff and families to discuss pathways into the sports industry.

STUDENT TESTIMONIALS

STUDENT TESTIMONIALS

SCHOOL BASED TRAINEESHIP OVERVIEW
In its inaugural year, the Certificate III in Community Services (CHC32015) School-Based Traineeship
program saw a huge success for both students, schools and employers.
Seven lucky students participated in the traineeship program throughout 2021, whilst completing their
secondary senior education. Students were employed by Aligned Leisure (Wodonga Sport & Leisure
Centre), where they were able to practise their skills and implement the knowledge that they had learnt
from the one day per week training.
Students are now equipped with a nationally recognised entry level qualification into the community
services and/or health & leisure industries – with several students retaining employment at Aligned
Leisure. With a great experience, students are now looking at their next steps post school
and transitioning into the Dual Diploma pathway with Richmond Institute.
Richmond Institute and Aligned Leisure are excited to see the next group of trainees go through the
program in 2022 and to help set up their future.

EMPLOYMENT – ALIGNED LEISURE
As part of the Traineeship, students were employed by Aligned Leisure for a minimum of 7 hours per
week. Students experienced all areas of the facility including customer service, lifeguard, gym attendant,
café and stadiums & facilities. This gave students not only an understanding of working within a Leisure
facility, but the opportunity to put their learnings from the Certificate III in Community Services (Health
& Leisure) into practice.
Students had the option of continuing their employment post-traineeship, where you can still find them
on the front desk, lifeguarding on pool deck, and working in the café, across all 4 sites. What an
awesome local education and employment opportunity this has been for these individuals!

INDUSTRY GUEST SPEAKERS
To assist in the understanding of the learning content and provide an exceptional learning experience,
students were introduced to several guest speakers working withing the community service and health
& leisure industries.
Some the of guest speakers included: Shane Martin - Wodonga Police (pictured), Caitlin McDonald Wodonga Council, Dennis - Wodonga Wolves Wheelchair Basketball, Kahila - Aligned Leisure.
It was great to have the expertise and knowledge shared from industry experts, as well as give
students real world examples throughout the program.

2021 AWARD WINNERS
Diploma of Sport/Diploma of Leadership and Management
(SIS50319/BSB50420) students

Program Excellence - Alex
Leadership Excellence - Grace
Sporting Excellence - Gabrielle

Industry Excellence - Kieran
Connection Award - Ebony
Personal Development Award - Allie

2021 AWARD WINNERS –
Certificate III in Community Services (CHC32015)

Program Excellence - Gemma & Hannah
Leadership Excellence – Sophie
Industry Excellence - Joe
Connection Award – Daniel

THANK YOU
Richmond Institute, and thd Albury Wodonga team would like to thank all students, staff, schools, guest
speakers, industry partners and organisations who were involved throughout the year across both the
dual diploma and SBAT programs.
It was a difficult and challenging year with COVID continuing to impact our lives, however, with the
great work and involvement from everyone, we were able to positively influence the lives and shape
the future for some great individuals.
We are excited to see what the next chapter holds for all students, and we will be keeping a close eye
on their success as future sports leaders.
We are looking forward to seeing everyone again in 2022!

